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LEGAL COUNSELLING 
FOR UNACCOMPANIED MINORS 

5. IN WHICH LANGUAGE IS THE LEGAL COUNSELLING 
PROVIDED?

Legal counselling is provided in a language for which we 
believe that you understand it, and in which you are able to 
communicate.

6. HOW CAN YOU GET LEGAL COUNSELLING?

You can contact lawyers of the association 
CROATIAN LAW CENTRE, from Monday to Friday, 
from 9:00 until 17:00, by phone (+385 1 76 56 490, 
+385 91 405 88 33), or on WhatsApp or Viber on the same 
mobile phone number, or at the e-mail address hpc@hpc.hr

We will arrange to come and visit you in the institution where 
you are located.

In order to be able to give you legal advice, we need the 
approval of your guardian. Please, make sure to tell 
him that you want to talk to us so that we can arrange 
everything as soon as possible.

Croatian Law Centre, Zagreb, Bednjanska 8a/I
+385 1 76 56 490, +385 91 405 88 33 
hpc@hpc.hr

Th is document was created with the fi nancial support of the Asylum, Migration and Integration Fund of the European Union. Th e content of 
this document is the sole responsibility of the Croatian Law Centre and under no circumstances can it be considered a refl ection of the views 
of the Asylum, Migration and Integration Fund of the European Union.

WHO ARE APPLICANTS FOR INTERNATIONAL PROTECTION 
IN THE REPUBLIC OF CROATIA



1. ARE YOU AN UNACCOMPANIED MINOR?

Yes, if you are in Croatia without your parents or 
someone else who takes care of you. To make sure 
you are safe, you can be accommodated in a care 
home for children and youth if you are less than 14 
years old, in a reception centre for applicants for 
international protection if you are between 14 and 
18 years old, or in certain cases regardless of your 
age in a family that can take care of you.

2. DO YOU HAVE THE RIGHT TO LEGAL 
COUNSELLING?

Yes, if you are an unaccompanied minor and you 
asked for international protection.

3. WHO PROVIDES LEGAL COUNSELLING?

Croatian Law Centre can give you legal 
information or legal advice during the entire course 
of the procedure before the Ministry of the Interior.

4. WHAT IS LEGAL COUNSELLING?

Legal counselling includes provision of the following legal information:

WHAT DOES THE PROCEDURE OF 
APPROVAL OF INTERNATIONAL 
PROTECTION LOOK LIKE?  

Once you state that you want to apply for 
international protection and once you submit 
your application for that protection, it is very 
important that you mention if you have family 
members or relatives in another EU country, 
Liechtenstein, Norway or Switzerland. If it is 
concluded that it would be good for you to join 
them, a decision will be made that Croatia is 
not responsible for examining your application 
and that you will be transferred to one of the 
countries where your family members are.

Aft er you submit your application for 
international protection you will talk again 
with the offi  cers of the Ministry of the Interior 
who will decide in your case. Th e decision can 
be positive (that you are granted asylum or 
subsidiary protection) or negative (that you have 
not received international protection).

A guardian will be appointed to you 
immediately aft er you fi nd yourself on the 
territory of Croatia. He/she will be appointed 
by the Social Welfare Centre. A guardian is a 
person who will take care of your rights and 
your best interests, who will be with you during 
conversations with offi  cers of the Ministry of the 
Interior, and who can help you with anything else 
you might need, such as making contact with 
your parents or family members. If you do not 
know who your guardian is, or if you want to talk 
to him, ask the educators in the home where you 
are accomodated to help you contact him.

WHAT STAGE OF THE PROCEDURE FOR 
THE APPROVAL OF INTERNATIONAL 
PROTECTION IS YOUR APPLICATION AT?

You can ask us at what stage of the procedure 
your application is, and we will do our best 
to fi nd out. Your application for international 

protection should be resolved within six 
(6) months of the day of submission of an 
application.

WHY WAS YOUR APPLICATION 
REJECTED? 

You can ask us to explain to you the reasons listed 
in the negative decision on your application.

DO YOU HAVE THE RIGHT TO MAKE 
A COMPLAINT AGAINST A NEGATIVE 
DECISION?

Yes, you can bring a claim against the negative 
decision before the Administrative Court. 
Instructions on how to bring a claim and on the 
time limit to do so are included in the text of the 
negative decision, towards the end. 

IF YOU WANT TO CHALLENGE A 
NEGATIVE DECISION, AND HAVE NO 
MONEY, IS THERE ANYONE WHO CAN 
HELP YOU WITH THAT?

If a negative decision is made in your case and 
you want to challenge it, and you do not have 
enough money, you are entitled to free legal aid 
during the procedure before the Administrative 
Court. Th e list of attorneys and lawyers who 
provide free legal aid will be given to you with 
the decision on your application for international 
protection.

Make sure to ask your guardian to help you 
choose a lawyer or an attorney who can write a 
claim for you and represent you in court.

DO YOU HAVE THE RIGHT TO WORK?

Only children aged 15 and over are allowed to 
work in Croatia,  with special approvals and 
under specifi c rules. You can ask us about your 
right to work.


