
 

Cities4Equality Index: Self-assessment Questionnaire 

With reference to each of the indicators, the city should evaluate its current performance by selecting one of 

the three categories offered, which may be described by the following statements: 

1. Time to act 

2. We have started the action 

3. We are making an impact 

The participating cities will be asked to submit evidence substantiating their self-assessment with reference to 

each of the indicators. 

Dimension 1: Leadership and Commitment 

Indicator 1: Commitment to equality 

1.1. The representatives of the 
city government have not 
clearly emphasized 
commitment to equality and 
anti-discrimination. 

1.2. The representatives of the 
city government have publicly 
stated commitment to equality 
and anti-discrimination. 

1.3. The city government's 
commitment to equality and 
anti-discrimination is 
observable in agenda setting 
and action planning. 

 

Indicator 2: Equality goals 

2.1. The city's strategic and 
implementation documents do 
not contain goals and 
measures clearly directed 
towards the reduction of 
inequality and discrimination. 

2.2. The city has set clear 
objectives, measures and 
activities for the reduction of 
inequality in at least one 
strategic or implementation 
document regulating the city's 
actions in individual areas of 
competence, and/or with 
reference to vulnerable target 
groups. 

2.3. The city has set clear 
targets, measures, activities, 
and a budget for the reduction 
of inequality in their strategic 
development plans and/or in 
several strategic or 
implementation documents 
regulating the city's actions in 
individual areas of 
competence, and/or with 
reference to vulnerable target 
groups. 

 

Indicator 3: Implementation of equality measures 

3.1. The city government has 
not yet established distinct 
mechanisms for the 
implementation of equality 
measures. 

3.2. The city government is 
implementing equality 
measures, but there are no 
specific individuals or bodies 
charged with the 
implementation of these 
measures, or there are 
individuals or bodies in only 

3.3. The city government is 
implementing equality 
measures, and has appointed 
individuals or established 
bodies in charge of several key 
areas impacting on equality 
(education, health, social care, 
employment, culture, housing, 



one of the key areas impacting 
on equality (education, health, 
social care, employment, 
culture, housing, 
infrastructure, and political 
participation). 

infrastructure, and political 
participation). 

 

Indicator 4: Monitoring equality 

4.1. The city is not using 
specific indicators or 
procedures for monitoring 
equality measures in individual 
areas of competence, and/or 
with reference to vulnerable 
target groups. 

4.2. The city reports to 
national level bodies using 
these bodies’ indicators or 
procedures for monitoring 
equality measures in individual 
areas of competence, and/or 
with reference to vulnerable 
target groups. 

4.3. The city is using its own 
indicators, procedures, and 
monitoring bodies, and 
informs local stakeholders of 
the implementation of equality 
measures in individual areas of 
competence, and/or with 
reference to vulnerable target 
groups. 

 

Indicator 5: Effective communication 

5.1. The city is not engaged in 
deliberate action to engage 
community members in 
equality issues. 

5.2 The city publishes studies 
and promotional materials to 
increase the visibility of 
vulnerable groups in the 
community, raise awareness 
among citizens of the need to 
foster equality, and of the 
measures taken to that end. 

5.3. The city promotes and 
enables two-way 
communication with 
community members to 
increase the visibility and 
participation of vulnerable 
groups in public life, and to 
engage citizens in the activities 
aimed at improved equality in 
the community. 

 

Dimension 2: Mainstreaming 

Indicator 6: Knowing the community 

6.1. The city does not have 
mechanisms for the systematic 
collection of data on the local 
community and the sources of 
inequality within it. 

6.2. The city occasionally 
collects and uses data on the 
local community profile and on 
the sources and scope of 
inequality within it, in one or 
several key areas impacting on 
equality (education, health, 
social care, employment, 
culture, housing, 
infrastructure, and political 
participation). 

6.3. The city systematically 
collects and uses data on the 
local community profile and on 
the sources of inequality in at 
least half of the key areas 
impacting on equality 
(education, health, social care, 
employment, culture, housing, 
infrastructure, and political 
participation), and has the 
mechanisms to draw on and 
compile information from 
different sources. 

 



Indicator 7: Accessibility and responsiveness of services 

7.1. The city does not have 
mechanisms for the collection, 
measurement, and analysis of 
data on the accessibility and 
responsiveness of public 
services to the needs of 
various groups in the 
community. 

7.2. The city has developed 
mechanisms for the collection, 
analysis and use of data on the 
accessibility and 
responsiveness of public 
services to the needs of 
various groups in the 
community in at least one of 
the key areas impacting on 
equality (education, health, 
social care, employment, 
culture, housing, and/or 
infrastructure). 

7.3. The city has developed 
mechanisms for the collection, 
analysis and use of data on the 
accessibility and 
responsiveness of public 
services to the needs of 
various groups in the 
community in at least half of 
the key areas impacting on 
equality (education, health, 
social care, employment, 
culture, housing, and/or 
infrastructure). 

 

Indicator 8: Human rights in designing and delivering services 

8.1. The city has no specific 
mechanisms in place to ensure 
the protection of human rights 
in service delivery. 

8.2. The city has started 
putting in place mechanisms to 
ensure the respect, protection, 
and promotion of human 
rights and the dignified 
treatment of public service 
clients and citizens. 

8.3. The city has designed and 
is implementing in practice 
mechanisms to ensure the 
respect, protection, and 
promotion of human rights 
and the dignified treatment of 
public service clients and 
citizens. 

 

Indicator 9: Human resource management in the city and in associated organizations 

9.1. The city does not employ 
special policies or procedures 
to improve equality in 
employment and at work. 

9.2. The city has ensured that 
the policies and procedures in 
employment and at work are 
aligned with the corresponding 
equality regulation and 
national equality policies. 

9.3. The city uses additional 
procedures to advance 
equality in employment and at 
work, such as reasonable 
accommodation, equal pay, 
flexible working hours, and 
workplaces adapted to 
workers with family 
obligations. 

 

Indicator 10: Protection of labour rights 

10.1. The city has no specific 
mechanisms for the prevention 
of violations of labour rights, 
and for the elimination of 
workplace harassment. 

10.2. The city has established 
policies and systems for the 
prevention of violations of 
labour rights and for the 
elimination of workplace 
harassment. 

10.3. There is an effective 
system for protecting 
employees from violations of 
labour rights and for the 
elimination of workplace 
harassment. 

 

Dimension 3: Community engagement 



Indicator 11: Structures and mechanisms for engagement 

11.1. The city has not yet 
developed mechanisms for the 
participation of citizens in the 
development and 
implementation of local 
policies. 

11.2. The city has initiated the 
process of developing 
mechanisms and structures for 
engaging diverse community 
stakeholders into the 
development and 
implementation of local 
policies. 

11.3. The mechanisms and 
structures for engagement are 
in place, and the key equality 
stakeholders are involved in 
the development and 
implementation of local 
policies. 

 

Indicator 12: Partnership 

12.1. The city has not yet put 
in place mechanisms enabling 
consultations or partnership 
with diverse key equality 
stakeholders in the 
community. 

12.2. The structures and 
mechanisms of stakeholder 
engagement are based on 
informing and consulting the 
interested public in the 
processes of the development 
and implementation of city 
decisions and public policies. 

12.3. The structures and 
mechanisms for stakeholder 
engagement are based on 
activities in which there are 
partnership arrangements 
between the city and the key 
equality stakeholders in the 
processes of the development 
and implementation of city 
decisions and public policies.  

 

 


