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Recommendations from Slovenia 

 

1. Although the Victims Directive is not yet fully transposed into national legislation, the 

authorities need to make sure that all criminal justice actors provide information to victims 

routinely and comprehensively. 

2. Slovenia should adopt appropriate measures to ensure that the victims of crime have access 

to all rights protected by the Directive – including provision of information and access to 

appropriate generic and specialized support. Until the adoption of the relevant legislation, 

this should be done by providing clear guidelines to all criminal justice actors. 

3. Information of rights should be provided to the victim both in writing (brochures and 

leaflets) and orally. 

4. The police, the state prosecutor and the investigating and presiding judge should provide 

information repeatedly – in all stages of the proceedings. This should include information on 

psychological support and options of protection– crisis centres, safe houses, protection 

orders. 

5. All the information should be available to the public already outside of the procedure – so 

that the public has the general knowledge of the rights and possibilities when experiencing 

violence. 

6. Not only information on rights but also detailed information on how to enact them should 

be provided. 

7. The information and overall approach to victims of crime should be respectful and attentive. 

Professionals who come into contact with victims of crime should be provided with training 

on victims’ needs and appropriate communication. 

8. Information on the rights of victims’ children and how to enact them should be provided. 

Children’s opinion regarding parents should be taken a lot more seriously (currently the right 

of parents to have visitation rights is given priority). 

9. Establishing a ‘one-stop-shop’ for victims should be considered - one single office where 

victims would be able to get all the information (and at least some support). 

10. Since state institutions (police, Social Work Centers) and officials are often the first to come 

into contact with the victim, it is important to strengthen their capacity. At the same time, 

strong and continuous support and funding for the privately provided services should be 

ensured. It is also important to strengthen the mechanisms of their cooperation with 
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publically provided victim services and to provide efficient referral mechanisms. 

11. The availability of psychological/psychiatric counselling should be strengthened.   

12. Relevant faculty programmes should include domestic violence as a theme (especially for 

future social workers, health professionals, but also judges, prosecutors, and the police, 

because the training programmes recently stopped). 

13. Mandatory, regular and continuos awareness-raising and training programmes in domestic 

violence should be enacted for key state actors. These courses should be run by 

organisations and individuals with competent knowledge and experience so as to enable 

sensitization and counter stereotypical thinking and prejudice. 

14. All vulnerable groups should be taken into account, since accessing them and giving them 

information requires different approaches (e.g the elderly, also those living in remote rural 

areas, without internet access). 


