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FINAL TEXT OF NATIONAL-LEVEL RECOMMENDATIONS FOR THE 
IMPROVEMENT OF CURRENT PRACTICE OF INFORMING THE VICTIM ON 
RIGHTS AND OF REGERRAL TO SUPPORT SERVICES - CROATIA 

 

Taken together, (a) results of the analysis of normative, policy and institutional framework 

conducted within the framework of this project, (b) results of the conducted empirical 

research, and (c) results of the series of stakeholder consultations on the mentioned empirical 

research results, support the following set of recommendations: 

 

1. Information on rights should be provided to the victim both in writing and orally. The 

written information should be in a form of a brochure or a leaflet, which would not 

contain just a list of abstract rights, but a clear explanation of each right, followed with 

concrete and precise instructions on how to proceed in order to exercise a certain 

right, including who to turn to in order to receive help. 

Information of rights given orally should serve, on one side, to enable the victim to 

pose additional questions in order to fully understand her/his rights, and on the other 

side, to enable the person informing the victim of her/his rights to check whether 

she/he understood the information. 

 

2. Results of the research show that it is usually very important for victims of crime 

(domestic violence in terms of this sample), from the earliest phase of proceedings, to 

feel safe and to receive psychological support. It is therefore of the utmost importance 

that written information on rights (in a brochure /leaflet or, alternatively, the web-site 

mobile application form) should contain specific information on psychological support 
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that is offered by specific victim support services, as well as a detailed information on 

the shelters victim may use. Victim need concrete numbers/addresses they can turn 

to for a certain type of support.  

 

3. Victims of family violence should be informed, from the earliest phase of proceedings, 

not only of the rights that they are granted as victims, but also of the rights of their 

children that may be involved in criminal or misdemeanor proceedings in any way - as 

victims or witnesses. 

 

4. There is a need to train police officers, state attorneys, judges in charge not only of 

informing victims of their rights, but also of supporting them. More professional 

approach to victims would encourage the victims to report family violence or other 

instances of crime. Training and targeted education on victims’ rights topics would 

enable police officers, state attorneys and judges to recognize special needs of victims 

(particularly of victims of domestic violence) for support. Individual assessment of 

victims serves that goal. 

 

 

5. It is very important for the victims to know what to expect in the proceedings, so they 

should be informed thereof at the earliest stage of proceedings (at the police). 

 

6.  In cases of repeated hearings, police officers, state attorney and judges should make 

the victim aware that he/she is not being judged, but that he/she is entitled to realize 

his/her rights and to participate effectively in criminal proceedings. If possible, a victim 

should be questioned by a person of the same gender, if it would make him/her feel 

more confident. 
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7.  The fact that the system of victim support services does not cover the entire territory 

of the country and all regions (not at all, or not to the same extent) constitutes a great 

structural problem that has to be resolved. Resolving the problem implies that, at least 

in the first stage, publically provided victim services should be accessible to all victims. 

 

8. Results of the research show that victims of domestic violence find the support 

provided by NGO’s rather complete and very important. Therefore, it would be useful 

to strengthen the mechanisms of cooperation with publically provided victim services 

and to provide the efficient referral mechanisms. That should be done though 

providing concrete and detailed written information on rights to the victim 

(Conclusions 1-4). 

 


